(D&

—CONCEPT——

(Ho e andall:aigall aaluall pallh wyad
0jgnanll dlclpalg antlull cglig aplhll




(D&

——CONCEPT—

&ygninll alelpalg dntlull egllg djilhll gin Lle @naall :dgall daluall pilh qyjai

:dnadn

20 n2d Lpid oy éjgnido gl didin dna’g dinlg dila dloj yinew jalunll gla 13 o digall daluall palih qyaiaaa
G ina (uitenllg digall La gueldl go pis Jnyg .aal al aiiy g gga aclnin wils gf sgall athall a chi gl Gwin
djgall oda it Al in Lle aoaall juleng dotlnll Callg dgndoll alelpl a walhy uuLLui Jga Jdnll cuai
aalw pdlh dndy aini U &g agall anaall _yang gubidinall gluall awaal gubnll 1ha cuigh g4 go dagail
Bygnaall adollullg doarll gjalall walo ggoliall aeig )il jiih Ll iali 1g alnicl dalgii 1ig

:Aygall wlaai

aigall alhnllg pélhll alhang wlgulll gdlgn 2)a1ig dlapll Jalpn o dlayn J4 aaaunllpdlh plgn cang
drigni djilh digndn 4 ¢S)lghll dlaeng

culi (sgimoy alapl danitlwll gaye piadig djgndnll alaen (agaa aaiig dayl Jia palhll dhlo) 4 da4q)liindl =

puadig . cgll (sgiwn e cllalllg digall alilhnillg igndoll hon galaiilg (Gyallg gball alla Lle wajoill »
ataln] daclwo jagi (o Ll agtall gin Gle aunlwill adglll alalewdl

elly La Loy sgall atholl a aiillg dalhill jylen (§ag d)gnanll daja cuwn abgpiinllg alingll @oas piadi
anhall abliadl gga ulayllg anlall aliagll

ylgn gylal ¢salin (Gag dalidll ypndg dalnll pdlih o) gn Jnlgillg plhill guanllg guenll alayl dagi s
pdlall

danaall djalall walo 4 padill Gugig danll danll alaleg (Glaydl djlalg digall aignllg jghall le ahalaall «
djgndoll _,a dollullg

:daxgiwnll diall

Jedinll sal Llglll quaillg gl alaph aliiad ggaeiug gall aaluall pélh gon Jaell La ggiély -
aygnanll ailelyal apuyi ggayy giall phiinll glyhll ga Llgill paygail a lina ggienll glyall gayan »
vl palhll diigig dnaall len e gglgguall dalnll palh gyjang digall doaall gyao

apilall gin le wlayll d_mjjlgni Ll galdiinll aalirllg auayill alnasll gakhgo s

apenll aljgndoll _a dothully cglig albyl daly ge Jdlgguall el glphllg alapnll ¢l gatAho
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:a)gall jglan

ajilhll ajgndn L lc wyeillg daluall pdlh jga:1 pgul

Jajillg bgipllg sgiwnll gluhllg gjanll le dpaillg agenll:alajl Jalo pc daliall pdlh plgo =

olnll ailjgag dugall alhallg Lhll dbldll acldnllg pdlhll alhang Jlgudllaylhll ajgnédn hinAi s

alill aljiwg adgill alalewdl uildng Jgoaoll (pawaillg Guall ablah :agndall A ts)lghll dlaen edlgn
pdlhll gdlgn pLﬁﬂg aalnll palh guijg aplallaild Ajlhll gio Gle (Sabdll Jubnill «

djgndoll _a Joleill ulalg jghnll (paa dnilag ol sl pulen :dligall 4ignlig jghnll =

pdlhll ajlgn §)lalg anllwll yagycg @yl Jud Lo alkhlal :2 pgdl

anllwll dliwig Japall alaylg gdlgall gijgig oyl alily :alayll Jié pdlall dnla) Jgao

pdlhll dhan jaaa dnild pladiwb alaenll jaaag dayl Jud djgndnll L:’LDjJ| piaill =

alaill Ajing gylanllg plhijill alaeiuill diengg (grawalll ¢lidg aednll plja alall dnthnll gajc =
haipllg cladl Jua éygndnll L'j._l_.DiJ"ij_Clg Jlhnll wagan ulhy dhlalg dodull alélig «

ol Joellg jliall Alailg cadgnll cglig dnlgill :CRM pdlhll 3jlgo djlaf pnlic «

6)jgndall daja wuun ajilkll Jin Lle doaall paadi:3 pgul

Gl édan cuwn Jgjill car Gin gdadl go dnaall Julwi i -

anaall gléylg puadillg il :anluull dajallg Jlacdll dajag Llgll dyall 6 dnaill len

abginnll aylig aaelll aalkhig glalll Jinaig alyell jigai 1S9l adholl len s

aajllg aisbwll abigpnnll pjadi alelpplg dunbuall alino go (Gaaillg dnlall aliagll jgo)y

auhll allallg gayig grdaalnll pé ggpnldllg asall gagaan :ajilhll gin Llc dnlall alhbiadl gga alayl =

plaill Jglanll ulaylg égilhll gin Lle dygill alalewylg is)lghll :4 pgyll

digall alilihnlllg henll alaiilg Guyallg digndall La gball:cgll sgiwn Lle dnbicdl pe adlall =

ol Gaaig clall Lle haipllg (@lljnllg g)lanll pudig pﬁ[b.IIJ_DIgT celdlll ¢salin .

Jijog sgifl Luall gileill cglig wldll Wlicig Gliiddlg cloedl :ajilhll jin Lle adglll alalewll Cilpwlf «
NEHTIEEN

aalall ayna Ll ¢ililllg aiagill aljlicg daipanill alodlell :plAill guanll alaygl dyla] «

palhll La cilojll peag dighll allayl aljanlg Jilguwll Jpig aalfl hihai:danll aanllg (Glayll «
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dyjalall wlng dlol dlay Alalan :5 pgyll

Ajgndnll LJ.LDlJ Jaaag ol gayeg wunyillg agenll :Jglil cjall alayll alalao «

djgndall o (fina a6 abgpinllg abagll doas:ilill ejall alayll alsho «

daldll ayndy pdlhll Jlnilg clegin whljg digndoll a ghha :doibull gylivw iy =

alelaqll il pudillg pdlihll ajlgn dyla] dhailn adjg plariwb pdlhll gn gugjall oAbl «
cilnjll gn aiealyng dygndnll ,a dnilwllg doasll djalall walo alac| «

:lgLuiaim il aljlgoll

ajilhll jgndn lc wayoill «
ol Ay piadi =

alayll Jud dygndnll jpgada s
silghll ala egll s

Sl ahall 4 dnadll plen
plAilly (ulanll alayl diagi =
palhll ajlgo &jla] =

Glayl adlall gjlall «

:0)Jgall oia pAn i 13lnl

Li13 puai alhnllng @nas atlulnig gaaa pilgd pay éigndnll L6 doilullg @naall djjalall clny dagell =
phiinll glhll gl Jedinll cyai a lgolaaiwll

alalhn éjgndn a lngile paill ae) palaal (uiag a aliag dnasg dntlull gaye pjadi«

palnll alal gy anlg Jnlgig dyan diagi aljlic plariul elegin gl plhill Jan wal) gn cgagy Joleill s

alnicl dalgiii gi dny aini 1lg djugoidjgall oaa gl pli aghg gn ,Jomoll (sal QJgJ‘JI il aedgil lo pga s

:anilall

J0 dwnnll pu_ﬂl Jdiii . Jigh ciagy anhiin ala LJgT Jud palhll lgile wjaiy alelp] Lle dalianllig dinlll )gndnll aniej
49)3 cuwa danall Ll pipaliall ajlgn ¢ylajg aothwll yagpeg albladl Ll dtigall djgnllg digndall hihiig pdliall jga
plhill guanll alaglg ddglll alalewll alunllg egll sgimn e (s)lghila (sgall athall yleng djgndanll
djgnanll 4 dollullg doaall djalall wale Jlablg dotu gylivw ga dlaj alalhal paill pgul yang . glaydig
il o adlill daynll 1alagiwl




