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lgin4gng jinill jalyng d4pimnll Gloasll proni
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——CONCEPT—

lginagng junill jalpng d4yimnl | dloaall prani

alla dwlp (Gunill uglwl - nialan i idil Gnell

JAaAl ini jaling as)inn alnas jalin L4 Lidill peallg ailyiiinllg aypiull ajlgallg adlall il cluungall gnai
Lpiaf Jlocill alang adaia haa 1aa glan Ll dnadll jgndll aagl Jdi jalall oaa o lia gal juleall eajg cadlaill
allall annigh jga (o dygall oia agji .oaball adg cadlaill Jinai alads wjiinig awai Joell ddiinll (gpall jjaig
dlelhé go adly Jua gog .aakai le paallg .aingag antnni dialhg .0angi vy Lo aaai e ajadll aaaiill
Apiluungnl jinill jaling d4jinnll aloaall piani dwljay ggaylooll 9pa) 611910

dygall wlaai

Jlocdll ailang Jala cléyill gl junill jalyal gl @4yiiinll aloaall aunlinll ahuiilll pudi s

lppagi il yulenllg dinllell Jloclll cilnasg jinill jaling d4jidnll aloaall galoi gy dijldnll «

jaynll cayllaill Jinai gagnig dn4agall ailaiing dnaall aliélailg Jloclll alang a lgrhainnll plgnll ajaai s
clyihinll

jblanllg aljadllg dalall jylen Gag dinilllg aygillg gagall Jila Lle paall -

anydll Gaay japall gla 1al L gui Gill il guyldng JLdiill jolan e calpill «

L5'34__¢|.i.'|'JIJIJ_(:]JI AlAil jnill jaling aqjinall caloaall pnni dwljpy Jagc s

daagiwnll Giall

dga gl dcgnan 4 lgiagag dailwnll wilkhgll dala (e dlgguall djagaiill alalll «

lgailhg angi yuai Lill alngleall alidig alyidiallg dpiull 3jigallg allall a Well alaldll -
lgilc aapiinll gi anflall anllell Jlocill cilnas gi asjiiiall cilnall jalnl dclyl Well clalall »
poill j5liog Syl aliwlg djspoll Jilay pudi il Jgaill a blell alalidll -

Siall aagill anlp gganiey (uall dyaiill glalilg éjlagl gullan clic
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0jgall jglan

lpnpag d4yiinll caloadll agdin ;Jgill pgyll

GBS awnllell Jlacill aulnasg jpaill j5ling asjinnll caloaall Gy dijlao =
ailapllg dpallg Lwliall angillg paall:dotdll alspo =

APQC PCF aililnell catini jlh] plaaimb dhmiill (Glhi jja =

dlnell cuua llall ghgll 4 agallg dalall wulwlll hA dealjn =
ajallg angill yopa pudi dagano =

agagall julenlig piadill 2ilai UJLL" pgdl

apaliall jalnllg ggjalig jganll y3gaig aagall j5all puadill 33gai Jilay »
&1210iillg a1n45gallg dyLiviw il aleiill jinill jlo jlgal «

ISO/IEC 20000-1 ddnligall §ag ciloaall ajlal cillhin s

IS0 37500 . ainbgag Ll aliwdl i clabiy)] =

alolainll dnllell Jlocll alnas Ll adolenll aqjinnll alnasll go anill jluo «

wll4ill Jinaig dn4gallg Glhill proni:allill pgyl

Jlocll elapijlgaig Ly hainall plgall pioni =

cllnoll yulan pianig adalall dnaall alélail jl) «

dlolen Jal culill jowllg anuiilll gulwl Lle Jinaillg ygill :waylaill Jinai 2aloi s
IS0 37000 ¢ dlchunll {5alin Gag cljishnll j9ynll dn4ga yulan »

duinjll ddhinllg pnlanllg alelasllg aalall :pdlgall duala pudi s

(uunillg claillg phlanll gyl pgul

dalnall ulani angléng dnaall galyig aapeall Jlada ;Ldiill jalao s
IS0 31000 ¢Salin (Gag aqyisiinll cilnaAll jhlan le aalpiill s
aldnell ani alpigog dlnleall aalai clhill deynll dijlanl «

lgilc culhll &ylalg junill jS1jn dnid yulid =

RPA cililnell djigigyl ainilll jayag alilnell dnllell @&aloll s
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pronill dwljag dlladl Glwlja :gunlall pgl

ailils dae! adlall allnell 1agi alla dwlja =
Jlocill alang (sal il caen gali i il o j9yo all @wlja s
¢Jjlnnll dundnl gdgnllg (Glhill pudi ddling

jnill jalyng dqjiinnll alnaisll proni dwljy daguwn alac) «

lgic ¢laallg pronill dwlja dndlind djaaii dial «

duuianll aljlgall

angill yaya pudi =

puadill 2dgni jlisl «

lgy haihall plgall plnni «

aualall cadlaill Jinai dnbga
edlgall Anyiljiml pudi
asyiminll alnaall clal (e aalpill «
Jlaiill jhlan Lle paall

0jgall i pani l3lnl

alaLaii CLDJPLD|L_LU.LCI ndgi 2dg «elimngnl jinill jalyng aqjimoll aloasll pinni dwljay ellnc ] ageis
Jgndll aagll Jdi apan Ll djihnll japnll Jgai il pronill alla Gle lbunn cyoli s

danlg dnhga aclgal Jloclll aalangg jalnll gy anaallg cadlaill Jinai alalls i s

dalian Jgag cilelng 4o ble il ungill cylai gylai »

anilall

«ayllaill Jinai 3gnig dnhgallg lgy hainnll plgnllg Glhill pnng g U] dnid jinill j5ling dphinll alpaall Gdai il
AlnaAll dyla) aagi il pyleally hgyn puadill 23lni dijlang dhdmilll jja o é)gall oaa Jdiii.alaill lgile phag leo
pinni dwlja Ll paall s paill pgdl Jgaig japnll alai G Al clalll yuuléng jhlanll L] dgng Al aliwllig

Sauaiill jhall Alhid ggaylinall lgy agey jaill jaling dSjiinll aloaAll




