(D&

—CONCEPT——

aulhwll CCaas dlnin ;Jlaidl jSlypn allidi
dlnllanll a1agig UJ.CLCI.IJl ,ﬁ__,].i]l all pronig

2027 giln 28 - 24

Jloclll hwg 6 pgai yuns (§aia - o




(D&

——CONCEPT—

alnllanll apagig lelaill il ayll pinnig dulaull CCaas dlnin :Jlaill jalpn Glyidi

SAR 19500 :pguupll ,_]Ln.cﬂlb;ugtﬂ,.ﬁpggjuu.nj@:id-gl_::glb.nll 2027 giln 28 - 24 :2yjLill 21582_940 :22jnll

:dnadn

g0 Ipia gipe dlhen iy aniléa (o gua gl culinll cabhgall ) Jing Jinell ¢gla 13] bo Jlaidl jaljo ciliéainai
0gjall aag Jheii CTl hilg)g Lpsdii 1l sihim) 1l uJI 3 alpung .dewll hihai gga wlhi hgh4 :gidjill gnii alninll
Qygall alai dayln dngio ddall jalgall cuunigh jgh (o djgall 0aa padi yeuwll gulwl Gle jlia dilawll L) Jlaiilg
laljlwo Sl alollboll S gujgill julghg SIP hgha (o Laylilg lganag ddanll alninllg CCaas dlnin pionil
alla La Jlail 5yl Jolaillg L1 ayllg aagill pioni danjay ggajlinll 311 .CRM gn Jinell alily gapeg Llelaill il

.Auulja

:Ajgall Wlaal

abalnic il guig CCaas ulighng dalhiwnllg ddanll aliganll Jnai Jlnilll j5i0 dnin doghinl dhys puy s

a)alnllg dyjlgll alnllbnll S|l alwlallagan a paaill 4jgalg playilig SIP hgha alilhio hin «

dialanllg ugnll dxaeinll algidll peg aljlgall cunn apgill alyiliulg alallaall I eyjgill julgh prani s
Jilwllg igyialyl ayig

pionill bLn.iTg gl Jhadlg DTMF alagill Jhal Lajlislg agnll aligigyg L Lelaill Ll aljluwn cliy «
VoiceXML ,lc aiiinll

alily hilghg djlgall go L aleillg diginll go dlolell sgdll ulgaig Jawillg CRMg CTI Jolai alanign ajaais
gaall aldlihg

3)goll juisl juleng CCaas | Jlaiilll dagin gn Jolaillg Ll alg angill prionidnja alac] «

:daxgiwnll diall

cllnell ana3 alilnc a alnllanll Jigaig plé)illg hghall (e gglggunll dtignll cillnilll guwaign »
JLahgall algalgg angillg aljlgallg julghil gghtay guall Jlaill j5ljn alnio glgguwo «

alillg yalaillg CRM anhil Jlnidl jalin cilnino gghay guall Jolaill gjighno

aylh dnadg anngi prolni LI dnaall allhin gglgas giall clnell dyjai allidiglao «

lgiilnag Jlaill jalin dnhil jalgi jgocay guall aloglenll oig drinaill dgidl jalgs =




(oD &

——CONCEPT—

:a)gall jglan

dnildll &nghinll puidig Jlaidl jlpn Alnin again :1 pgdll

laillg Jrawill alspang CTIJolbig IVR LI alg ACD T gujgillg PBX pudnll i JLaill 940 dnio aligho «
eugill allildg dalsillg p4anill ¢ua (o CCaaSg dalhimnllg dlaoll pnill 23lni dijldn s

pjall adag palillg yileijllg aljngallg SIP ailwly dignll allb Ul alunbwi »

Juinll pdj ydpcg DNISg ANE:anllaall alily aldajen =

alilnic il dhipag dninll dénghin 3 23gni =

ayagillg pulghll ilnig dyailgll ulnidl dyjloen :2 pgyll

dbwlallagan 4 paaill é}ggig dnlell aaunlly hiflg (plall (Glhill :SIP hgh djjloen =
playdll Jai ailghag dadlanll playillg pnbnll Jaidl alélhi :pld il hihs s

ugjgallg Sjlginll yayellg sglwinllg hall :alnllanll il gygill cullwi «

wailall ulisgog wliglglllg 4)lgall aligiwn :aljlgall cuws apgill dagano «

Jilwyllg ayplig dialanllg aagnll plgnl daago julgh :daaeindl algidll pc angill ¢ljan s

Jolaill eliig Llelaill LIl Gljlun proni:3 pgull

hliaallg agiaallg asgall jlgall blail : Lelaill LI 3l pilgd dyloso »

ailjliell 1lgil SSMLg ayeill SRGS aclgag CCXMLg VoiceXML :avignll cilduhill jlen »
pUall Lle wapeill a6 adill daja wlalaclg agnll agigy go Jigaill bildi »

cahgall dgalg Ll alwpall anllaall g paaill élaslg CT1 e Jainll alil g s
Junell (e ¢yl anilang gl cilalinag API ailgalg jic jalaill dnhilg CRM Joli s

dliedill Alilyllg goillg digyall :4 pgyll

dlolell sgdll algaig 6agall aylalg Jrauwill Jalai algalg =

aliall cuna aaylill pylaill ality 2laig anll alagll =

s/lghll Jilwg Jhell aic hghall Jigaig Lalen dcjgn dynliinl gdlgn : el jlgill pyoni s
aalifiwlg Juauwill calé] hilgrhg DTMF alni clail :gaall aldliay alily go Joleill «
aljlunll Jlhcl jaraihig Sl aljlwal Joallg jlaaidl alylisl «




(D&

——CONCEPT—

duulja 4l L4 Jlnil jSynl glﬂl aflg aagill proni:spisn Joc :5 pgdl

doyaall dniall agLag dnaall hghag algidll plaai :allall jagn dealjn s
allall janl juighll alaclg ajagill apyilyiml :Spian cliy s

Juiddll yagni o agnll agigyg Il jluo : spivn clif =

paylidlg (ygoll pudi jleng CCaas ] JLaiidl dhjly =

(uajlinll go lgiiidling Jolaillg 111 aplg angill ploni doja gae »

:lgLuiaim il aljlgoll

JLaidl jln alnin dyloen s
SIP hghA alac) =

aljlpall (i angill poni «

Gletaill LIl ailjlun alis «

CRMg CTI Jol4i =

Jlnill jaljo dign hynag s

dyignll Qigidll 4 gaall aldlby dlily &laa -
CCaas S3Jg0 pLLAT -

:0)Jgall oia pAn i 13lnl

loc pinn 6 Apitng Ao Jol4aillg LI aplg angill pioni dnjas dagell »

wuunll hAll gl jluall dalleng hall jgithll Ll lglgng gi Lgiljga gl ailallaall glhail alunf ey =
lgdl] Jlaiidlg CCaaS anin juisyl ¢yaygnll alai ylang anlg gulwl jhall alani 1gji «

dnlell cilnaillg Galynllg allnilg elgidl o @ia jalgh go Jolaillg alninll alw)jlan dijléo «

:anilall

.012lg dnghins aillnlaillg alall dnaallg angillg dailgll allaidl poni g Ul g cilnell Jlaill japn dnio paai U
g aljlgnll cuna aragillg 11 @yjgill julghg pléyilig SIP hgha L) il 93lnig dninll aligho o éjgall Jdiii

alily hilghg digynllg plaill alilug CRMg CTl hilgyg agnll aligig)g lelaill IOl aljlwo pl.611einll algidll
AANaplg angill piani doja iilg .Auwlja dlla La Jlail japo le pinn a drnginll pail pgul (Gihig .gaall aldlihy
ayiall dealill djala Jolaillg




