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——CONCEPT—

dranill dlelpadlg doaall jpulen (§ua6ai:§aliall 0 6agall glon 4)ga

SAR 23000 :pguupll J:j]bmggdpgg.igui@:id-anﬂ }Jlanll 2027 gulgy 2 - guigy 28: 2Ll 31046_2173 :ganll

:dnadn

dagall span Ll dgagn .dnnnill dleljpldlg doaall ylen (§Laai a gg.!_LuT aini djga Galiall a dagall glon dyga
dnaall ylen Gudai dha alach piiig anaall padi e glgguall plwaill clwg)g cujaill (SHADg B3gall fdang
walihg .annlé jylenll ggai (ua dylaill dnllell (Gidai 2iliig cljill cllg (Galiall poaia .duulja dlla a4 @aial alelpllig
(a4 gl dnaall Lle wlphll o el ggayhinll Jaeig . @llé] gga alhallall aiig pa1 (Gdan go Gudaill pudi
Ajgall oha dnnigh jgh padig (Guaaill wlen Jildn Jijill dyai Jalin Sl dilan giyiai ailgay ggyailg ulenll

:Aygall wlaai

auuliall Jioamill aleljplg (sgladllg alaydill o dnaall 3ga wlgaa aanig (Gaiall a Jijill alay puy =
digjgn (i pilga cliig yuliall alild diag draglu dnas jylen déln «

ddign dalalg wliic hihay laataiig plwaill bl Guaaillg Laall guinll aljlj hiasg -

olailllg jlenllg pudll cuwa Guaaill Jilii Juaig Jradanll dplen

PDCA éygag ayjaall alundl Juai (Guéaill dalelg drunnill alelpl hiasi dalid

duulja alba La Gaial alelpplllg dnaall julen (Gudai dhl alac| «

:ﬁ - II --‘-II

Geanill Jglang aylhill dodell juleng dagall (jlon anhil J< Jglggunll Galiall a063gallguans

alhallnll gajg doaall pudi ge gglggunll Jijill diaig dagall gddan

putenll Lle cuyai Il @Graaill alkhailn Jigai ge gglggunll cuyaill ggan

dlelp] Gilélg anaall puadi e gglgguall uligniinllg @yacilg LLalall walpillg dwnlo il wilaall pluwdl clug) =
plwalll jic éagall ailii Lle cliy cynill ge gglgguall Galiall a allnell gyao «
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:a)gall jglan

Sl dlayg (Galiall 4 6agall glan U.u.:.ui 1 pgdl

Gaiall alne a6 dagall dwdlyng dagall glan gu Gpall «

aplenll i jaall go Jiill dlay puy »

dugaiall anaall Lle aduhig dnaall daga algaal SERVQUAL Qigni =
awuliall Jremill alelpalg aylaill dollell jlen élal dealjn =
palglaung cdjill alondi go dagall il wulwlllhy «

Gediaill phig &naall pylen pioni:2 pgyll

yuluill alils ayidg aagln G023 jylen dcln »

2yl dijlén aplall Galiall elal guldl LQA wlen Jaia
Glaadlg alaill lens Guaaill dnild proni «

duginll aunilly ailiillg gljglllg Guaaill pudi Gjn «
pclhnllg lalall wlpiylg dolodll ailanll pluddl yleo «

Ll Gihaillg a3l (Gguuinll dljlyj Araii:3 pgdl

lpilagylinug lpihlalg aill Gguinll 4jlij hhAi -
aliell hhag pluaill Llalall Gaaill Jgla s
alhailnllg alitagillg jgnlly (Guéaill dlal gaa =
dilanll aililwll gnal andayll @Guaaill pilga cilgal »
plwaill clwd) go @Guaaill Ailii adialio alelnial »

duanill alclppylg gridanll dpleng Guéaill Julai:4 pgyl

pudill (Glwil gruail (pdadanll dplen alwly =

Ju=nllg pudll i (Gudaill Jilii Alalail Jyai -

ayainll anaall caldlasy aygaall aluodl Juai s

Glaaiml aiclgng (lgguny dnnnill alelpdi hiha «

puleall ¢yaaig Guiaill dale] 4 jnimall il PDCA djga »
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Glclppllg @nasll plen (§udai dha alaclg ddilanll guiaill ailga :5 pgdl

(Guoaillplsn lao Jgaall Jiuig Jgngll yiial alga »
Sl wlpiillg e djill caye yiuiaidlga pudis

alalll aealyng aibigpiinllg éaaélll anas Giniaidlga =
allall Lo annnill alelpdl dhag (Guaaill alhallo pyéis
lprycg alelppllig dnaall plen (Gudai dha Jlo4iwl =

:lgLuiaim il aljlgoll

JUill alboj puy

anaall pylon aélun s
Guiaill pilgd proni«
Al Gguinll Gyéai«
Guaaill alal aylal »
Judidnnll aplen s

anaAll ailalas| g «
annnill alelpal aeilin s

:0)Jgall oia pAn i 13lnl

PLLLLﬁle clngyg dxgall yang plell panll L] alcljpdlg dndall julen (§idai dha prhni s

clljill el Jiléin (Guanill ailii delp [gauni 3.y gl Jaei gl gile qyaill aley Lill dnaall ylen 1jaai s

(@i qiliig e jill cilnpéi gaaai il dpainll dnaall aldlaslg aagianll alhalallg @Gudaill ailii aglai cia s
aylaill anulell

aygall 4 éaeall dnnnill alcpyl deylio ailhuwg Jiliill dibdlio gung (G16aill pilgdy grapinll ygji s

:anilall

plualll clngjg dagall pang plell panll Ll alclppdlg doaall len (Gidai dha djlnnll pl Joell Ll dagell 2o
yagi il dnnnill aleljplig dgicln alei il julenllg lgile cyaill aley il juleall (le Glaill 4 lgile gganielg
alhailnllg @Guaaill ilii daagll gjlai (Guaaill dale 1l d)ga ngi a2ig. AL @il Slalall Gudaill Jgaa gng a9 .ajlgall 1gl
adlj o il pleoll Jawig Qiliill aclii ¢un guadanll dyleo atei Al gulwillhay cdjill alopdi alegrhgng ajainll
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deilill aliwill

S @aliall 4 dagall glok G)ga Jud ¢jlinll aaliag Sill Lo

paLayg .gaiin gl (gaia 4 clljill cljl gn Joleill gl wleall jnaa gl dnaall praai e calpiyll 8 8 Ll eljbiinll gliag
Aphlin alelpyll hihaig allgall Guhil ailiio (o dlgan cdji aloydi dcgnan gl (Gudai dnild gl plen Jua jlan)

S @galiall Ua E,Lﬁl:\]l Gaaill alyga Jc (galiall ,_,n 0agall Jglan Ajga walisi "p.!

dnasll (gaaia gjgall oia Lol Alpdig adill hlang aliemnillg adlall halgall (galiall U_CI %,JJIJJI Geanill ailjga pisi
Gllélg . udaanll dpleng ,pLu_ijﬂl (G1daig (__,CD_I' Al (Gguninll ailjbj pudig .dnaall len dclin :lgmai Jijill dnadnll

annnill alelpl dnaall clalas
‘.',t,bl:dl Gaaillg ,_.,a:dl Wauuinll aljlyj Jgu (galiall ,_.,a 6agall Jlon goai 1ol

leall Ll @il aady Laiy ,Guuo glle] gga dea Jijill laldli il anaall cuiai Laall Gguinll iyl il
gl cupaill gl yulenll a jain wen pl danjle algaa algaall Ja logiy gnall gwg Jal aalaig Llel jliai pudy lowa
Jjlgall

$@aliall ;4 6agall glon 6jga go ¢ljLonnll ag agey I3l

cunn alhadall Jiaig ,Lg.'LIJig algall ailiig .digjgn (Guaai pilgd pai alelpplllg dnaall plen Gudai dhiy ¢ljliinll agey
.ailiiin 20 wanaill 1hild Giaaill dalclg dnnnill alelpadl 11gaag .ajaall ulunillg pudall




