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cilnell dGlhailn 4jlal &.nb.iig (VoC) Jinell agn anlpy

SAR 23500 :pguilll Lingl &anll Lle Jloci §aid - guyly :lanll 2026 pgiai 2 - painw 28:31)lill 5252_1094 :gajall
allo culp il uglwi - (ujlno :Lidil Gaell

oaa Jal Jlaidl 5l alallang agyialyl alaydillg sglauillg alilwiml je cilnell alhniln aluwwdall phon goai
aclid (jga alaall ayeig .Lnild cljal pei Lo alig aplio lpilhnl l Jnig dlnain aahil e dcjgn (i calilull
Jlug gl ailgidll pc gaiuy Jinell agnl aolip piani le djadll gyaall cunigh jgb (o djgall 0aa agji Lgilu
alelhd go ally Sle ggajlinll Jaoig .ayaall ablnyl saeg Jiac J5 go adlall §lag anill clloell aldylei
ppilwwganl jala Jinell aign qolip ploni jgalg aiiein

dygall wlaai

ISO 10004 danlgall ailablny] (Gag lgithei  san0g dwwgall A adhll gloiwlll hldi gk pLdis
dijlenllg Juuydl aljaang gunldnllg aiwill ol aclgdr alnlenll aliluiwlg ddilell alilniml pinni s
anhioll pe alhnilall Lle pelinnllg gagnill allidag Guhig dwnill alddeill jiayi jlh] cliy =

alaiwll dlinj wlhalg allgduing auii aclgdr ddlenll adlally il ajlal alacl »

alhnllall alily dégign caeni il aedlillg jillg dungnall jalhn hin «

Il alnicl djala dony apjlai dygag ainagas Jinell aign aolip pronialac] «

ddagiwnll @iall

SgHlg alhnllnll aoly e Jglgguoll cilnoll diaigpan »

dihillg alilwiwll ge gglgguall &gaullg cllnell (5g) gpao »

cllnell ailhniln e cliy ggapniy (pall dnaall aillncg Jnill jalo ggan s

allnell aunl alhiallall gghy all jaiwall Guoaillg Gagall guao

gl peg alayhill Jalh alhaioll ge gglgguall dindll algidllg alaiinll gyao «
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0jgall jglan
adlall gloiwill hldig Jinell dgn diu :Jgill pgull

daiitwnllg dpilall peg apblall alhauall :inell agn jalan ¢lgil s

ISO 10004 danlgnll (Gag clnell by an) dloc lc dole i s

clnell d&yai ligo diena CXPA (Sal cilnell (Sg) d)lan Jldo Jinell agn aolip aai pudi «
aheill algad daganng ¢loiwill hldijnas

anaall aal4ig clloelly hlainlll alhallnll hyg Jioell ign (sgan dwlja

apuleng aolipl jhi :ilill pgyl

alolenll alilwiwl Jildn adlell aililuiml Ay =

Net Promoter System plhAi ,a djlall adlallg auslall adlall pinni s
cilnell alilwiml Ll a4ihn 1SO 20252 danlgall _,a dgaul daga allhin «
ISO 20488 danlgall (gag lpiealing dligjiallll alondill gna¢saln =
cllnell ablhin calinil Kano 2agni =

Lplylaig Gilnulall god :Culill pgyll

jnill hylgng puylanllg aliw il ¢lgil ;gluiwdl alal proni »

IVR LT agllg il Jilwllg igpialul aypllg ailaphill aililpiw cilgidllg aljaanll aclgd »
aliluiwdl (Glayl oo a1l aclgag @il alieng dilenll jhi «

Jjglanll cinig aunill aldleill jioyijlin| cliy »

arnwgoll athadall g)la) alnin Lle jelinnllg gagaill alilai jloo s

jblanll hyag délall Gulé] :aalpl pgyll

alaiw il wlalg Jglggunllg ayiill 1clgd aalenll aalall ciulall éylal «

danwll ankc Ishikawa hhany alhnilall jglanl dyaall aludl Jiai s

dljalig alilwiwill acllillg dilaiwlll pac jaihilga

ISO/IEC 27701 aanlgnll go aaalginll adalgallg alhailall alily auingns hilge «
IS0 22458 adnlgall plaiiwl daigll agiall La cllaell clhalln go Joleill »
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Jroell dgn anlip pranig alall Glwlya :gualill pgdl

ljan glaiwl aolip angi alail wpno @l duwlpa =

Gruai alelp] Jaw Sl atadeill jglhn Jigai:galyn daph dlls dwlj »
S8l pulan ailalaiblg ool gn ansga Glio »

¢jlnoll duwdnl Jinell aign aolip proni daguun alac) s

aolipll g ¢laallg cilojil gu dealjn dinl =

duuianll aljlgall

alhauloll anlp proni s
alilwimll dlagio =

awnill aladeill Juai
Jebnall i =

dalonll adlally allall gjla] =
clnooll sgy pjlaialac| «
alhadall alily én5ga =

0jgall i pani l3lnl

aealjnll dgilnj opial 169 clivugnl Jinell ign aolip pioni ellnc ] agei s
0jnjig Lea cllneoll aiiq) Lo fjai elill lgilunl gga alyall gape ge adgii »

haa aloglen alagl L] U dalno abloc ] alkhadall Jgaii s alepl] cuiis
dalisn Jgag alclhd o (upan go cloiwdll albnjlon J)jldis

anilall

bldi dealin yo dygall oda Jdiii.dundall Joc ddyh peig depuy lginln ] Jai gio U] Lgialai dlhaidoll jui
adlenll adalall gjlalg Juaill Ll Ugng alilwll gos huai il dgalig alaydillg aliluiw ! juleny hgpo .aulall ¢laiwlll
al agey Jioell agn anlip pioni a als ella Al pgull gnaig .plhaiaiwill abld alkhainll Jeai LAl hlanllhilghg
2o wlalidllg clnell ay Gl glaiwl qolip idl el Gl djliall




